
NEXTDENT 5100®  - HOW TO MANAGE LONG-TERM IDLE PERIODS
FOR YOUR PRINTER

Dear Partner,

Via this bulletin we want to supply you with the following information.

Issue:

In the event in which your printer will be off for one month or more, there
are certain steps that are recommended to prevent issues from occurring
upon starting the machine after the extended shut down.
This information has also been made available to end-users via a
Customer Information Bulletin.

Solution:
To properly prepare your printer for long-term storage of one month or
more:

1. Power down the printer.
2. Remove the resin tray, discard the material inside according to all

government regulations, clean the tray, and store the tray in its garage.
NOTE: Due to sediment settling on the resin-tray membrane, the print
material would have to be discarded after two weeks of sitting in the tray
unused. This is why it must be discarded before your time away.

To bring the printer back up properly after extended idle time of one
month or more:

https://nextdent.com/


1. Install the resin tray. Mix material per the instructions in the User Guide
and fill the tray.

2. Power on printer.

If you were unable to perform these steps prior to leaving the printer for
an extended time, when you arrive back after your absence:

1. Discard the material currently in the resin tray according to all government
regulations.
NOTE: The amount of sediment that settles in the resin tray after two
weeks makes the material unusable, as remixing the material at this point
is not reliable. This is why it must be discarded.

2. Clean the resin tray according to the instructions in your printer’s User
Guide.

3. Inspect the resin tray for punctures or marks around the area where it sits
on the Membrane Interface Lip. If all looks good, reinsert the tray and
begin printing. If the tray is damaged, or if you are unsure if it is damaged,
use a new resin tray and contact your reseller.

For additional information, please visit: https://support.3dsystems.com/s

This e-mail is intended for the exclusive use of the recipients named above and may constitute privileged or confidential 
information or otherwise be protected from disclosure. Dissemination, distribution, forwarding or copying of this e-mail by 
anyone other than the intended recipients is prohibited. If you have received this e-mail in error, please notify me immediately 
by reply e-mail or telephone and completely delete or destroy any and all electronic or other copies of the original message and 
any attachments to it. Thank you.

3D Systems Non-Confidential
DISCLAIMER OF LIABILITY: The following supersedes any related provision in your company’s forms, letters, and agreements 
from, by or with 3D Systems Inc. 3D Systems Inc. makes no warranty, whether expressed or implied, including warranties of 
merchantability or of fitness for a particular purpose for this product. No statements or recommendations contained in the 
product literature are to be construed as inducements to infringe any relevant patent now or hereafter in existence. Under no 
circumstances shall 3D Systems Inc. be liable for incidental, consequential, special, or other damages from alleged negligence, 
breach of warranty, strict liability or any other theory, arising out of the manufacture, use, sale, or handling of this product. In no 
event shall the liability of 3D Systems Corporation for any claims arising out of the manufacture, use, handling, or sale of its 
products exceed an amount equal to the buyer’s purchase price.

© Copyright 2020 by 3D Systems, Inc. All rights reserved. Subject to change without notice. 3D Systems, the 3D Systems logo, 
3D Sprint, FabPro 1000 and NextDent are registered trademarks and NextDent 5100 is a trademark of 3D Systems Inc.

NextDent B.V. Centurionbaan 190 Soesterberg, 3769 AV Netherlands 

http://infocenter.3dsystems.com/nextdent5100/user-guide/operation/prepare-and-install-resin-tray/fill-resin-tray-material/mixstir-print-material
https://support.3dsystems.com/s/

	Local Disk
	NextDent 5100 - How to manage long-term idle periods for your printer




